
Captioned Telephone 

�After picking up the handset, verify that 
the red light over the Caption button is 
lit. If not, press the button to turn it on.

��Dial the number of the person you  
are calling.

“Waiting for Captions” �will appear 
on the screen. When the other party 
answers, the captions will begin.

�Listen, read, speak and enjoy your 
�conversation.

If you use 1-line CapTel: 

l �Tell your caller to dial 1.877.243.2823 
(Español: 1.866.217.3362).  
The caller then enters your area  
code, phone �number, and  
presses the pound (#) key  
after hearing the greeting.

l When your CapTel phone 
   rings, answer the call.

l �Listen, read, speak and  
enjoy your �conversation.

If you use 2-line CapTel:

Your caller simply dials your phone number 
directly, no need to dial the 877 number.*
* For more information on how to use 
  2-line CapTel, contact customer  
  service at 888.269.7477 or check out  
  www.njcaptel.com. 
 
 
Note:  �

When the other party is finished speaking,   
the CapTel user may need a moment to  
read the captions before responding.

How to make a call with CapTel®: How to receive an incoming call: 

“ �Now I can make my own 
phone calls without having  
to depend on someone 
else!”


